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Program Termination
Although your employer fully intends to continue the program indefinitely, your employer
has the right to change or end the program at any time. If the program ends, no further
contributions would be allowed. However, you would become fully vested in all of your
account balances at the time the program ended.
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Top Heavy Requirements
Special minimum benefit provisions will apply if the program becomes top heavy. The
program will be considered top heavy if the portion of the total contributions that have
been accumulated by highly paid employees is more than permitted by law. Top heavy
provisions usually apply only to very small employers. While they are unlikely to affect
this program, we are required to make you aware of them.

Participant Control of Investments (ERISA § 404(c) Program)
The Program is intended to be a Program covered by a special provision of federal law,
section 404(c) of the Employee Retirement Income Security Act of 1974 ("ERISA"),
under which fiduciaries of the program may be relieved of liability for the losses which
result from a participant's investment instructions. As a participant, you control the
investment of your program account, and are responsible for the investment results and
investment performance of your program account.
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Program Number

Introduction

The program number is 002.

Being assured of a healthy financial future is important -- whether you're saving for
retirement or for other important needs. Now, there's a program that makes it
easy and attractive to begin Caring For Your Future Today. It's called the Salary
Deferral Retirement Program -- designed exclusively for Blue Cross and Blue
Shield employees.

Program Year
The program year is January 1 to December 31.

Cost
Your employer pays trustee fees and most administrative costs of the program.
Brokerage fees and other costs related to the purchase or sale of securities will be
considered part of the cost of the securities or will be deducted from earnings on the
securities.

PBGC Status
This program is a defined contribution plan under section 401(k) of the Internal Revenue
Code. This means each participant builds an account in his or her own name. The
benefits you receive depend on the value of your account after investment. In other
words, the program doesn't guarantee to pay a specific amount of benefit. For this
reason, benefits are not insured by the Pension Benefit Guaranty Corporation, the
government agency that insures other types of retirement programs.

By contributing to the program, you can help build financial security and reduce
your taxes at the same time. In addition to the money you contribute, your
employer will also make contributions on your behalf. Together, your contributions
and employer matching contributions work hard for you through your choice of
investment options.
What's more, while your savings balance is growing, you are also saving tax
dollars. That's because your contributions to the program are made on a before
tax basis -- before federal or state income taxes are withheld from your paycheck.
So, you're able to save money while you're lowering your taxes.
This summary applies to program participants as of November 1, 1993. It is
designed to help you understand the important benefits you can get from this
program. It tells you when you are eligible to begin making contributions, how
much you can save, how the money is invested, when you can get money out of
the program, and how your benefits are paid.
To make this summary more useful to you, the pages are split into two parts. For
easy reference, the top of each page summarizes the information. The bottom
half of the page describes each program feature in greater detail.
This summary description has tried to avoid using technical words or phrases to
make it easier to read. If, in our efforts to make the program understood, we have
omitted or misstated any of the program's provisions, the program's official legal
document prevails.
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Program Administrator
The program Administrator and agent for service of legal process is:
National Employee Benefits Committee
Blue Cross and Blue Shield Association
676 North St. Clair Street
Chicago, Illinois 60611
(312) 440-6431

Program Trustee
All contributions to the program and investment earnings are held in trust for the
exclusive benefit of participants and their beneficiaries. The name of the trust is the
National 401(k) Master Trust. The trustee is IDS Trust, a division of IDS Bank & Trust,
P.O. Box 534, Minneapolis, Minnesota 55440-0534. Legal process may also be served
on the trustee.
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Administration of the Program
You may also want to know some other information on how the program is
administered.

The program is a profit sharing and tax-deferred savings plan designed to help
participants build long-term savings for a healthy financial future.

Program Sponsor

When You Can Start Saving
You may begin contributing to the program on the first of the month
after you complete 1 year of service, if you are at least age 21. Since
contributions are completely voluntary, you must complete an
enrollment form.

Blue Cross and Blue Shield of Florida, Inc.
532 Riverside Avenue
Jacksonville, Florida 32202
(904) 791-6111
Employer Identification #59-2015694
In addition, Florida Combined Insurance Agency, EIN #59-1098056, is a participating
employer in the program along with Blue Cross and Blue Shield of Florida, Inc.

1

Contributing to the Program
Generally, you may contribute to the program on a before-tax basis
from 1% - 16% of pay up to the maximum dollar contribution amount.
If, however, you are a higher paid employee whose contributions are
restricted by federal law, the maximum percent of pay you may
contribute is 7%. Your employer will notify you if the 7% maximum
applies to you. Your employer will match 50% of the first 6% of pay you
contribute.

The program sponsor is:
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How Before-Tax Savings Works
Saving on a before-tax basis reduces your current income taxes
and offers other special advantages. It does not affect your
other salary-related benefits.
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Investing Your Account
You decide how your contributions and employer matching
contributions are invested among the program's five investment
options. You may change the investment funds for your future
contributions and/or existing fund balances on any business
day by calling 1-800-521-SAVE.
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Your Beneficiary
Your beneficiary receives your full account balance if you die.
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Distribution of Your Account
Your account is paid to you in a lump sum distribution. You
can pay taxes on the distribution when you receive it or delay
taxation by transferring the distribution directly into another
IRS-qualified program or an Individual Retirement Arrangement (IRA).
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You may not be fired or discriminated against for exercising your rights. The people who
operate the program also have certain responsibilities. These people, called fiduciaries
of the program, have a duty to operate the program prudently according to program
documents, and in the interest of you and other program participants and beneficiaries.

Taking Withdrawals and Loans
Under certain circumstances, you can withdraw money from the
program while you are still actively employed. You may also
borrow against your account balance.
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There are steps you can take to protect your rights. For example:

Information About Your Account
You may call 1-800-521-SAVE any business day for information
about your account. In addition, four times each year you
will receive a statement summarizing the quarterly activity
in your account and showing how much you and your employer
contributed to the program as well as investment results
and any withdrawals or loans you made.
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Applying for Benefits
You must submit an application to receive a distribution from
your account. If you have a disagreement over how much you
should receive, you are guaranteed a formal review process.
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•

If your claim is denied, follow the review procedure outlined under "Applying for
Benefits".

•

If your claim continues to be denied, or if the Administrator does not respond within
thirty days to your request for copies of program materials, you may file suit in a
state or federal court.

•

If you do go to court, the court will decide who will pay court costs. If your claim is
found to be frivolous, you may have to pay the court costs.

•

If you are discriminated against, or you think the program's funds are being used
incorrectly, you can call or write the nearest office of Pension and Welfare Benefits
Administration. The phone number is in the phone book.

Restoring Your Account
If you leave and are later rehired, you may be able to have any
employer contributions you forfeited returned to your account.

23

Your Benefit Rights
You have certain rights and protections as a participant in the
program.

24

Administration of the Program
You may also want to know some other information on how the
program is administered.

25
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Your Benefit Rights

When You Can Start Saving
You become a participant in the program on the first day of the month after
you complete 1 year of service, if you are at least age 21. Since
contributions are completely voluntary, you must complete an enrollment
form to elect whether or not you want to contribute.

You have certain rights and protections as a participant in the program.

As a program participant you have the following rights:
•

To examine the program documents in the Administrator's office or your employer's
Personnel office. You may also review any annual reports or descriptions filed with
the Department of Labor.

•

To receive a Summary Program Description which points out the main features of
your program.

•

To make a written request for copies of any documents pertaining to the program.
(You may be charged for the cost of copying the documents. There is no charge if
you examine the documents at your employer's office.)

•

To receive a summary of the annual financial report on the program.

•

To obtain a statement once a year telling you whether you have a right to receive a
program benefit and what your vested account value would be if you stop working
now. Statements are given to you free of charge four times a year.

Employees of Blue Cross and Blue Shield of Florida, Inc. become eligible after working
at least 1 year of service, and attaining age 21. Prior employment with your employer or
another Blue Cross or Blue Shield organization counts toward the eligibility period.
Once you are eligible, you may contribute beginning on the first day of any month. You
will need to complete an Enrollment Form and return it to your employer by the
enrollment deadline.

Stopping and Resuming Contributions
You may stop making contributions on the first day of any payroll period by calling IDS
Trust Participant Services at 1-800-521-SAVE any business day from 8:00 a.m. to 6:00
p.m. Central time. Once you stop making contributions, you may resume contributions
as of the first day of another payroll period by calling 1-800-521-SAVE.

Transfers from Other Programs
You may make a direct rollover or re-deposit all or part of a lump sum payment from a
previous employer's tax qualified savings or retirement program into this program. You
would need to provide information about your payment so that it can be determined
whether it is eligible for "rollover."
In a direct rollover, your previous employer provides for a transfer of your distribution
directly into this program. In this way, your payment will not be taxed in the current year
and no income tax will be withheld.
If you have the distribution paid to you, the IRS requires your previous program to
withhold 20% of the payment and send it to the IRS as income tax withholding to be
credited against your taxes. However, you may re-deposit up to the full amount of your
distribution into this program within 60 days of your distribution to avoid current taxes.
You may make up from other sources the 20% of your distribution that was withheld for
taxes.
The program can accept a rollover payment even before you are eligible to make regular
contributions under this program.
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If You Leave and Then Return

Restoring Your Account

If you terminate employment before becoming eligible to contribute to the program and
are later rehired, you must complete the eligibility requirements before you can begin
contributing to the program. Then, you may contribute to the program on the first day of
any payroll period. If you terminate employment after participating in the program and
are later re-employed, you may start contributing again on your date of rehire. (For
more detail, also see the later section entitled "Restoring Your Account.")

If you leave and are later rehired, you may be able to have any non-vested employer
contributions you forfeited returned to your account.

If you contributed to the program and terminated when you were not fully vested, your
termination distribution would not have included all the matching employer contributions
in your account. You would have "forfeited" any non-vested employer contributions and
the investment earnings on those contributions. (The section "Contributing to the
Program" describes employer matching contributions and tells you when you become
fully vested. )
If you are rehired before you have been gone for 5 consecutive years,
your account by repaying to the Trustee the full amount of your prior
the program. Some periods of leave, lay-off or disability do not count
you've been gone for 5 years. This repayment must be made
anniversary of your rehire date.

you may restore
distribution from
in determining if
before the fifth

As soon as practicable after your repayment is made, your account will be fully restored.
It will include your repayment plus all the employer contributions and investment
earnings that were previously forfeited.
Restoring your account allows your service after your rehire date to be credited toward
vesting in those prior forfeited contributions. If you complete the full vesting requirement
and terminate again, you would be entitled to 100% of the account and not forfeit any
employer contributions. If you choose not to repay your prior distribution, you will never
become entitled to the forfeited employer contributions or the earnings on those
contributions.
For tax purposes, your repayment will be considered an after-tax employee contribution
unless you have maintained the funds in an IRA. It will be fully vested at all times.

Summary Program Description

2

Summary Program Description

27

Applying for Benefits

Contributing to the Program

You must submit an application to receive a distribution from your account.
If you have a disagreement over your benefit entitlement, you are
guaranteed a formal review process.

You must apply for a distribution by completing the forms available from your employer.
You may apply for a loan or hardship withdrawal by calling IDS Trust Participant
Services at 1-800-521-SAVE. IDS will mail you forms within three business days for
your signature and return to IDS. You should receive word on your application within 90
days after it has been received. Sometimes the processing may take longer than 90
days, but if this happens you will receive a written explanation and a projected date for
the decision. Regardless of the circumstances, you will receive a decision on your
application within 180 days of the initial receipt of your forms by the Administrator or
Trustee.

If You Disagree
You or your beneficiary will be given a written explanation of the reasons for any denial
of your application. If you want your application reviewed, you need to supply your
reasons, and any evidence to support your reasons, to the Secretary for the
Administrator. (The Administrator's address is included at the end of this summary
description in the section titled "Administration of the Program".) Your request for review
must be made within 60 days of receipt of the decision on your application.
Within 60 days after your request for review is received, a decision will be made.
Special circumstances could cause a delay, but you will be notified in writing of the
reasons for the delay and given an expected date of decision. A final decision will be
made within 120 days of the receipt of your request for review. You will receive the
decision in writing and will be referred to the sections of the program document which
apply.
If you do not agree with this decision, you may ask for further review of your application.
To do this, write to the Assistant Secretary for the Administrator within 60 days of the
receipt of the second decision. A program review committee will consider your appeal.
If IDS denies your loan request because your loan does not satisfy the borrowing limit or
rules described in the section titled "Loans", you may write the Secretary for the
Administrator to review your loan request. You will receive a written explanation of the
reasons for any denial of your loan request. If you do not agree with this decision, you
may follow the above procedures for withdrawal and distribution application appeals.
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Generally, you may contribute to the program on a before-tax basis from 1%
- 16% of pay up to the maximum dollar contribution amount ($9,240 in
1994). If, however, you are a higher paid employee whose contributions are
restricted by federal law, the maximum percent of pay you may contribute is
7%. Your employer will notify you if the 7% maximum applies to you. Your
employer will match 50% of the first 6% of pay you contribute.
Generally, each year, you may contribute between 1% - 16% of your annual pay to the
program up to the maximum dollar contribution amount. If, however, you are a higher
paid employee whose contributions are restricted by federal law, the maximum percent
of pay you may contribute is 7%. Your employer will notify you if the 7% maximum
applies to you. In 1994, your maximum contribution is $9,240 per year. This maximum
will increase to reflect cost-of-living increases. You will receive notice of increases in the
maximum. Your employer will match 50¢ for each dollar you contribute up to 6% of your
pay.
Federal law may require additional restrictions on the amount of before-tax dollars that
higher paid employees can contribute in any one year. If this happens and you are
affected, you will be notified.

Your Contributions
The percent of pay you contribute to the program includes regular base earnings as well
as any overtime pay, commissions, incentive pay and other types of payments such as
vacation and sick pay.
Your program contributions are deducted from your paycheck each pay period. If you
receive a pay increase during the year, your contributions to the program that are based
on a percent of your pay will be increased to reflect your new pay level. However, the
percent of pay you contribute remains the same unless you change it. For example, if
you earn $700 per pay period and are saving 5% of your salary, you would contribute
$35 each pay period. If you received a salary increase to $740 your 5% contribution
would be $37.
You may change the amount of your contributions to the program as of the first day of a
payroll period by calling IDS Trust Participant Services at 1-800-521-SAVE any business
day between 8:00 a.m. and 6:00 p.m. Central time.
You always have full ownership rights -- 100% vesting -- in your contributions and the
investment earnings. All contributions and investment earnings are held in an account
for you and invested by the program's Trustee.
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Employer Matching Contributions
Your employer will match 50¢ for each dollar you contribute, up to 6% of your pay. For
example, if 6% of your annual pay is $900 and you contribute $900 or more during the
year, your employer will contribute $450 in matching contributions during the year. This
money goes into your account to help provide added security for your future.
No employer contributions, other than employer matching contributions, will be made
under the program until your employer elects otherwise.
You become vested in employer matching contributions and their earnings based on
your years of service. That means you own employer matching contributions (and their
earnings) as follows:
Years of Service Vested Percent
0%
Less than 1 year
25%
1 year
50%
2 years
75%
3 years
4 or more years 100%

You may apply for a loan, request a hardship withdrawal application and change the
investment mix of past and future contributions by calling 1-800-521-SAVE. Transfers
of prior balances among funds that are called in by 3:00 p.m. Central time will be
effective that same day. If you call later in the day, your transfer will be effective the
next day. A confirmation of the transfer will be mailed to you the next business day. If
you apply for a loan or hardship withdrawal, IDS will mail you certain forms within three
business days for your signature and return to IDS.
Each quarter, you will receive a statement showing the balance in your account. The
statement summarizes the quarterly activity of your account, including the types and
amounts of contributions for the year, the investment earnings and/or losses less any
withdrawals or loans, any transfers among investment funds that you have made and
specific information about your investment fund transactions, including price, number of
shares and market value.
If you find an error in your statement, you should notify your employer. Otherwise, the
information shown in your statement, will be considered correct.
You may want to save these statements and file them with your personal papers. That
way you can keep track of what's happening to your account over time.

Your years of service with your employer and prior service with Blue Cross or Blue
Shield organizations count toward vesting. So, once you complete 4 years of service,
you become 100% vested in all employer matching contributions (and their earnings).
You also become 100% vested in employer matching contributions (and their earnings)
in the following situations:
•
•

When you attain age 65,
If you become permanently and totally disabled.

In the event of your death, your employer matching contributions (and their earnings)
become 100% vested so your beneficiary receives the full value of your account,
regardless of your years of service.
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I nformation About You r Accou nt

H ow Before-Tax Savi ngs Works

You may cal l 1 -800-52 1 -SAVE any business day for information about your
account. I n add ition , four times each year you wi l l receive a statement
summarizing the quarterly activity of your account and showing how much
you and your employer contri buted to the program, investment changes you
made, investment results and any withdrawals or loans you made.

You may call IDS Trust Participant Services at 1-800-521-SAVE any business day from
8: 00 a.m. to 6:00 p.m. Central time for information about the program or your account or
to apply for a loan or to request a hardship withdrawal application. For security reasons,
you will be asked certain questions to identify yourself. Information available by phone
includes:
•

your current account balance;

•

your current balance in each fund;

•

the current contribution percentage or dollar amount allocated to each fund;

•

your current account balance available for an approved loan (however, the program
administrator's Loan Supervisor must approve the loan);

•

your outstanding loan balance, if applicable;

•

posting date of your last contribution;

•

estimated loan repayment amounts based on the current interest rate, expected
duration and amount of your loan;

•

basic program provisions;

•

description of investment funds (however, no investment advice will be given); and

•

past and current performance of each fund.

Saving on a before-tax basis reduces your current income taxes and offers
special advantages over other retirement savings accounts. It does not
affect your other salary related benefits.
When you save on a before-tax basis, your contributions to the program are not
considered by the IRS as taxable income.

Deferring Taxes
You pay no federal income taxes on your contributions, your employer's contributions,
and investment earnings until you receive the money. (You will pay no state income
taxes on your contributions in most states. Check with your employer to find out
whether state income taxes apply to your contributions.) Your contributions are
deposited into your account before income taxes are withheld from your paycheck.
(However, you do pay Social Security taxes on your contributions.)
By making before-tax contributions, you reduce your W-2 income by the amount you
save, which means you also pay less in taxes each year. In fact, if you are already
saving in a money market account or passbook savings account, you could save the
same amount of money and increase your take-home pay -- just by switching to this
program.
How does that work? Let's compare this program to a regular after-tax savings vehicle
like a savings account or money market account. For this example, we'll assume that
you are single, earned $20,000 in 1993, and contributed 5% of pay to your savings.
Regular Savings
Annual Pay:
Federal Taxes:
Net Income:
Savings Deposit:
Take-home pay:

Before-Tax Savings
$20,000
(2,089)
17, 911
(1,000)
$16,911

Annual Pay:
Savings Deposit:
Taxable Income:
Federal Taxes:
Take-home pay:

$20,000
(1,000)
19,000
1,946
$17,054

You would save $143 in taxes by saving through this program rather than using a
regular savings approach. That's $143 more money in your pocket each year.
Since you save $143 in taxes, the actual cost of contributing $1,000 to the program is
$857 because your taxes are reduced. You would also have more savings because you
receive $500 as an employer matching contribution.
So, for a net cost of $857, you could end up with $1,500 in your account.
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Effect on Other Benefits

How You Can Obtain a Loan

An advantage in contributing to this program is that, even though the amount of your
pay reported to the IRS is reduced, your pay is not reduced for other benefit and
compensation programs provided by your employer.

To apply for a loan, call IDS Trust participant Services at 1-800-521-SAVE between 8:00
a.m. and 6:00 p.m. Central time about three to four weeks before you want to receive
your loan payment. Within three business days of your call, IDS will mail a loan
application to your home, which you will need to sign and return to IDS. All loans must
be approved by the program administrator's Loan Supervisor.

Any decreases in your W-2 pay reported to the IRS will not affect the amount of your
merit or promotional pay raises.

Generally, loans are available to you only when you are an active employee. However,
in some cases, you may also borrow from your program account if you are a former
employee who is a "party in interest." Briefly, you may be a party in interest after you
terminate employment if you are still involved with the program because 1) you, your
spouse, parents or children provide services to the program; 2) you, your parents or
children are fiduciaries of organizations that either participate in the program or provide
services to the program, 3) you own stock in organizations that participate in the
program or provide services to the program or 4) you are an officer or director of an
organization that participates in the program. If you want a loan and are a terminated
employee who thinks you may be a party in interest, contact your former employer for
more information.
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If you go on an unpaid leave of absence of 12 months or less, no loan payments will be
collected during your absence. When you return and begin to receive pay, payroll
deductions will start again. The deduction amounts will be based on a revised loan
schedule which reflects missed payments and accumulated interest during the time you
did not make any loan repayments.
It is your responsibility to assure that payroll deductions are made beginning on the
commencement date indicated on the loan Promissory Note. You must sign this Note
when you receive your loan check. If, for any reason, payroll deductions do not begin
on time or stop before your loan is repaid, you should notify your employer's Human
Resources representative so that this can be remedied. If your loan repayments don't
begin on time, but begin within 90 days following receipt of your loan check, an
additional reasonable amount will be deducted from your pay each pay period until the
missed loan payments are made up. When loan repayments stop before your loan is
repaid the missed loan payments will be made up in the same way.
If your payroll deduction loan repayments are delayed for more than 90 days, your loan
will be in default and become immediately due and payable. If your loan is in default,
loan repayments will be reset based on (a) the current program loan repayment interest
rate, (b) an accelerated repayment schedule that will extend over the remainder of the
duration of your original loan and (c) an amount that includes the unpaid principal and
lost interest resulting from your default. A new loan processing fee will also be deducted
from your pay. In addition, because you defaulted on your loan, you will be precluded
from taking any new loans for three years.

I nvesti ng You r Accou nt
You decide how your contributions and employer contributions are invested
among the program's five investment options. Initially, you indicate how
contributions are to be invested on your Enrollment Form. Then, you may
change the investment funds for your future contributions and/or existing
fund balances on any business day by calling 1 -800-52 1 -SAVE.
The money in your account is invested by the program Trustee for future growth. You
decide how you want this money invested. The program offers five different investment
funds for you to choose: four of the funds are mutual funds and one is a collective
investment funds. Mutual funds pool the money of numerous individual investors, and
the pool of money is then used to buy individual stocks, bonds, money market or other
securities according to the fund's guidelines. Collective investment funds are private
trust funds designed specifically for employers' programs.
When deciding among the funds, you should keep in mind that the investment
objectives of each fund vary, as do the risks. Before selecting how you want your
money invested, consider the investment goals of all four funds and compare them to
your savings goals.

Investment Options
The following descriptions give a brief overview of each fund:
•

Collective Income Fund Ill

This collective investment fund is designed to meet the needs of the investor who wants
to maximize current yields and have steady investment growth. It is invested in a
combination of high-quality money market investments and investment contracts
guaranteed by large, financially sound insurance companies. Most of these investments
mature in two to five years. The Income Fund Ill is managed to have an attractive,
relatively stable yield while protecting the safety of the money invested. The result is a
fund that provides security and steady growth.
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•

IDS Mutual Fund

Loan Interest Rates

This growth and income fund is designed to meet the needs of the "middle-of-the-road"
investor. It focuses on securities of medium to large, well-established companies that
offer long-term capital appreciation and reasonable income. It invests in a combination
of stocks, bonds, and money market investments. Up to 65% of the fund's investments
will be in common stocks while at least 35% of its investments will be in preferred stocks,
bonds, notes and unsecured bonds, and short term investments. The Mutual Fund
offers more long-term return potential, but less security than the Cash Management or
Income Fund Ill.
•

Stock Fund

Loan Repayments

This fund is invested primarily in common stocks or securities of medium to large
financially sound companies. The goal of this fund is to take advantage of the increase
in stock prices when the stock market is going up and to minimize losses when the stock
market is going down. Because this fund is tied to the fluctuations of the stock market, it
provides more opportunity for gains and also more risk of loss in relation to the previous
two funds.
•

Selective Fund

This high quality bond mutual fund is designed to provide reasonable levels of income
while conserving the value of investments. This fund consists of investment grade
corporate bonds as well as government securities. It invests in the full spectrum of
short, intermediate and long term bonds.
•

The money you borrow when taking a loan from the program will be taken
proportionately from your investment funds. It will not be invested in an investment fund
until you pay it back to the program; however, the interest payments you make on the
loan are deposited directly into your account. So, if the interest rate on the loan is 10%,
your account is earning 10% on the amount you borrowed, as you repay the loan.
Interest rates for new loans are set each month based on the prime lending rate (from
the Wall Street Journal on the first day of each month) plus 1%. See your employer to
learn of the current interest rate.

New Dimensions Fund

Loans are repaid in substantially equal amounts through automatic payroll deductions.
A charge for the loan processing will be deducted from your loan check.
If you leave employment and take your distribution within 90 days after your last loan
payment was made, you may first pay back the outstanding loan amount to your
account and then directly roll over your distribution to another employer's program or to
an IRA, as discussed in the section entitled "Distribution of Your Account." Alternatively,
if you leave employment and you do not pay back your outstanding loan amount to your
account, the outstanding loan amount will be considered distributed to you. Therefore,
20% of the entire amount which is distributed to you (including the loan amount
considered distributed to you) will be deducted from the amount you actually receive to
pay the required federal income tax withholding. You may roll over the loan amount
considered distributed to you to another employer's qualified program or IRA within 60
days of the day such amount is considered distributed to you. See the section entitled
"Distribution of Your Account" concerning some tax implications on distributions.

This aggressive growth mutual fund has long term capital appreciation as its primary
goal. It invests in common stocks of companies with consistent growth potential due to
superiority in technology, marketing niches or management developments. Up to 15%
can be invested in foreign securities. This fund is for the aggressive investor. It carries
the greatest risk and long term return potential of any of the funds.
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Loans

How Do You Choose An Investment Fund?

The program allows you to borrow money from your account for any reason. This loan
provision is similar to a loan from a financial institution or credit union. Unlike a
withdrawal, a loan gives you access to your account without permanently removing the
money from the program. This is because you have use of your savings for a limited
time and must pay back the money, plus interest, on a set schedule.

Any type of investment involves some risk. Your account could earn or lose money, so
you should choose your investments carefully. The selection of investment funds and
the responsibility for any gains or losses are entirely yours.

The maximum amount that you can borrow at any time is limited to either A or B,
calculated as shown below, whichever is less.
A = 50% of your vested account balance reduced by your current outstanding loan
balance (before you take out this loan)
B = $50,000 less the highest outstanding balance of your other program loans during
the prior twelve months.

Income
Fund I l l
�

•
•

Selective
Fund
�

Less Risk
Lower Return Potential

M utual
Fund
�

New Dimensions
Fund

Stock
Fund
B

➔

➔

-►

• More Risk
• Greater Return Potential

You may invest in one or more of the five funds, whatever you choose, in 1%
increments. For example, you could choose to invest 20% of future contributions in
each of the funds; or 64% in the Mutual Fund, 26% in Income Fund Ill, 10% in the Stock
Fund and none in the remaining funds; or 100% in only one fund; etc.

The borrowing limits shown above are also subject to the following rules:
•

The minimum loan amount is $1,000.

•

Once you have taken out a loan, twelve months must pass before your eligibility for
another loan. You may have up to 3 loans outstanding at one time.

•

You may borrow for a period of a minimum of 12 months up to 4 years and 9 months
unless your loan is used to acquire your primary residence. In that case, your loan
may be for a period of up to 30 years.

At the time you take out a loan, the term of the loan will be set. Once the loan is made,
you cannot lengthen its term or change your loan into a withdrawal even if you incur a
hardship.
You can find out the amount available in your account for an approved loan by calling 1800-521-SAVE. By calling this number, you can also get estimated loan repayments for
a sample loan amount. You can also apply for a loan by phone. If you apply for a loan
by calling the toll-free number and you meet the rules for loans described above, IDS will
print and mail to you within three business days of your call certain forms to be signed
and returned to IDS. The interest rate on your loan is the rate in effect at the time you
apply for the loan by phone.

Summary Program Description

The following chart may help you to select the funds that will meet your investment goals
consistent with the risks that you are willing to take.
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Earnings on your investments are automatically reinvested in the same fund. For
example, earnings on your money in Income Fund Ill are automatically reinvested in
Income Fund Ill. You do not pay taxes on these earnings until you receive the money.
Contributions are invested in the fund of your choice after they are deducted from your
paycheck. The frequency of investment of your contributions generally follows your
payroll frequency.
The business section of any newspaper will provide investment performance for the
program's mutual funds. Because collective investment funds are private funds, their
investment performance is not published in any newspaper. However, you can get
information on the performance of any of the mutual and collective funds by calling IDS
Trust Participant Services at 1-800-521-SAVE any business day from 8:00 a.m. to 6: 00
p.m. Central time.

Summary Program Description
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Changing Your Investments
You indicate your investment choices in 1% increments on your Enrollment form when
you first begin making program contributions. Then on any business day, you can
change the way future contributions will be invested or how any prior balance is invested
by calling IDS Trust Participant Services at 1-800-521-SAVE. For security reasons, you
will be asked certain questions to identify yourself. Changes in allocation of future
contributions must be made in 1% increments. However, transfers of the prior balances
of any fund may be made in either 1% increments, in a specific dollar amount, or in
number of shares.

You will be required to submit detailed financial information to the program administrator
to demonstrate that your expense causes a financial hardship and cannot be met
through:
•

borrowing from commercial sources at reasonable rates;

•

reimbursement or compensation by insurance; or

•

liquidation of assets (including assets of your spouse and children unless this would
cause a hardship).

Transfers called in by 3:00 p.m. Central time will be effective that day. If you call later in
the day, your transfer will be effective the next day. A confirmation of the transfer will be
mailed to you the next business day. If you find an error in the way your investments
were changed, you need to call IDS Trust Participant Services within 30 days to correct
the error.

Generally, you will not be approved for a hardship withdrawal if you had already made a
hardship withdrawal during the prior twelve months. In addition, if you have already
received a hardship withdrawal during a twelve-month period, you are eligible for
another hardship withdrawal during that same period to cover hardship caused by
property damage or other expenses resulting from a hurricane or other natural disaster.

Here is how changing your investments works. Let's assume you had 72% of your
contributions going to the Mutual Fund and 28% into Income Fund Ill. You decide you
want to take less risk and have more money in Income Fund Ill. Simply direct the
service representative you reach at the toll-free number to allocate, for example, 19% of
future contributions to the Mutual Fund and 81 % of future contributions to Income Fund
Ill. Assuming your account balance is $1,000 and you also want to shift prior
contributions and earnings in the same way, you would also direct the service
representative to shift your current account balance so that 19% is in the Mutual Fund
and 81% in Income Fund Ill. Alternatively, you could specify that $190 remain in the
Mutual Fund and $810 be in Income Fund Ill, or you could transfer shares from the
Mutual Fund to the Income Fund Ill.

Hardship withdrawals will be taken proportionately from your investment funds.
Investment earnings on contributions you made after 1988 will not be available to meet
hardship situations. Your employer will be able to tell you the amount in your account
available for a hardship withdrawal.
To make a hardship withdrawal call IDS Trust Participant Services at 1-800-521-SAVE
between 8:00 a.m. and 6:00 p.m. Central time. Within three business days IDS will send
a hardship withdrawal application form to you to complete and return to IDS. IDS needs
to receive the signed application form about three to four weeks before you need to
receive the money.
Any money you withdraw will be taxable income to you.
Technically, the amount of your hardship withdrawal can be directly rolled over into an
IRA. However, in order to prove you have a hardship, you must be able to satisfactorily
explain how the money you withdraw would be used to satisfy your immediate need if it
is directly rolled over into an IRA rather than paid to you.
In the case of a hardship, you probably need to have the money paid to you. Therefore,
in most cases, a hardship withdrawal will be taxable and subject to 20% withholding, as
discussed in the Section entitled "Distribution of Your Account." In addition, hardship
withdrawals made before you are age 59 1/2 will be subject to an additional 10% excise
tax unless they are for certain medical expenses. You can include the amount of these
taxes as part of the amount you need to withdraw to meet your hardship situation.

Summary Program Description
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The term "financial hardship" can only include the following expenses:

How Your Account Can Grow

•

uninsured medical expenses;

•

the purchase of a principal residence;

•

rent or mortgage payments needed to prevent the eviction from or the foreclosure on
the mortgage of a principal residence;

•

tuition and related educational fees for up to the next twelve months of post
secondary education;

•

funeral expenses and unreimbursed medical expenses relating to the last illness of a
family member;

•
•

partial or total loss of income by a spouse;
amounts required to pay an outstanding court ordered judgment;

•

amounts necessary to pay for repairs or replacement of your property, and other
related expenses, resulting from damage caused by a natural disaster; or

•

any other expenses specified in the future by the IRS.

Because it is impossible to predict the actual return on the five investment funds, no one
can know in advance how fast your account will grow. But to give you an idea of how
quickly your account could grow, let's look at an example.
We'll assume your contributions plus your employer's matching contributions add up to
$1,500. For purposes of the example, we'll also assume the contribution rate remains
the same each year.
While we can't predict the actual return on your investments, your program account can
grow faster than comparable investments you might make for two reasons:
First, your savings contribution is increased by the matching contribution from your
employer.

•

Second, your investment earnings under the program can grow without taxation until
you receive a distribution from the program.

The following chart shows how your account would grow over 5, 10, 15 and 20 years if
your investment earned a constant interest rate of 4%, 6%, 8%, 10% or 12%. Of
course, your actual account growth will be different since your pay, contribution rate, and
the account earnings are likely to change over time.

You cannot receive a hardship withdrawal if a loan from this program or any other
employer program is available to you. If the amount you can borrow is less than the
total amount of your "financial hardship," you can then apply for a hardship withdrawal
for the remaining amount you need. As long as the original total amount you need to be
financed through the Program meets the minimum hardship withdrawal amount
requirements (generally $1,000), the remaining amount taken as a hardship withdrawal
can be less than the $1,000 minimum. (The program's loan provisions are described on
the next few pages.)

Summary Program Description
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Projected Account Growth, Annual Contributions of $1,500
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Investment
Earnings
Rate

5 yrs.

4%
6%
8%
10%
12%

$8, 100
$8,500
$8,800
$9,200
$9,500

Number of Years You Contributed
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10 yrs.
$18, 000
$19,800
$21, 700
$23,900
$26,300

15 yrs.

20 yrs.

$30,000
$34,900
$40,700
$47,700
$55,900

$ 44,700
$ 55,200
$ 68,600
$ 85,900
$108, 100
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You r Beneficiary

Taking Withd rawals and Loans

Your beneficiary receives your ful l account balance if you d ie.

Under certain circumstances, you can withdraw money from your 40 1 (k)
program account whi le you are sti l l actively employed . You may also
borrow against your account balance.

In the event of your death, your beneficiary will receive your full account balance. If you
are not married at death and you have not designated a beneficiary, your estate will
receive your full account balance.

While the program is designed as a long-term savings vehicle for retirement, if you need
your money for certain important reasons, you can make withdrawals while you are still
employed. You can also borrow money from the program. You will want to find out your
current account balance and the amount available for a hardship withdrawal or loan
before applying for either. Loan and hardship withdrawal information is available by
calling the IDS Trust Participant Services at 1-800-521-SAVE. By calling this number,
you can get the amount available for loan and the estimated loan repayment amounts
based on the duration and amount of the loan you may be considering. You may also
initiate the loan and hardship withdrawal application process through this toll-free
number. Your employer will be able to tell you the amount available for a hardship
withdrawal.

You should name a beneficiary when you first begin making contributions to the
program. You may also name one or more contingent beneficiaries to receive your
benefit if you and your beneficiary die before receiving payment. You may change your
beneficiary designation at any time by filing a new enrollment/change form with your
employer.
If you are married when you begin participating in the program, your spouse is your
beneficiary. If you are not married, but get married later, your spouse becomes your
beneficiary on your marriage date. If you do not want to name your spouse as your
primary beneficiary, your spouse must agree to your beneficiary designation and sign
the beneficiary form in the presence of an employer representative or a notary public.

The following withdrawal and loan provisions are designed to assure that the program is
eligible for favorable tax treatment as described earlier in this summary.

If you name no beneficiary and you do not have a spouse or all your beneficiaries die
before receiving payment, your benefit will be paid to your estate.

Withdrawals

Your beneficiary will receive an Application for Distribution and federal taxation
information at least 30 days before distribution of your account balance. Such program
distributions may be subject to special federal income tax withholding rules.

The program allows you to withdraw money from your 401(k) program account while you
are an employee if you have a "financial hardship". The Internal Revenue Service
defines "financial hardship" as an immediate and heavy financial need. For this reason,
to be eligible to withdraw money from the program, your financial need must be at least
$1,000. Of course, your withdrawal is always limited to the amount actually needed to
meet your immediate financial need.

Assignment of Benefits
The program is intended to pay benefits only to you or your beneficiaries. Your account
cannot be used as collateral for loans, except loans through the program, or be
assigned in any other way. However, benefits may be divided in certain qualified court
ordered property settlements such as for divorce or child support. Such program
distributions may be subject to special federal income tax withholding rules.
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Mandatory Distribution

Distri bution of You r Accou nt

Under the program, the following events require mandatory distributions:
•

you terminate employment and the balance in your account is $3, 500 or less,

•

you terminated before age 65 and subsequently reach age 65, and

•

you retire after age 65.

When you retire, terminate employment or become d isabled , your account
is paid to you in a final lump sum distri bution . You can pay taxes on the
distri bution when you receive it or delay taxation by transferring the
d istri bution d i rectly into another I RS-qualified program or an I nd ividual
Retirement Arrangement ( I RA).

In these events, your employer will send you the required forms. Your account will
automatically be paid to you, after the 20% withholding tax described above under "A
Word About Taxes" has been deducted from your distribution, unless you elect to
rollover your distribution. In that case, you may call 1-800-521-SAVE to receive an
Application for Distribution. You must complete and submit the Application (requesting a
direct rollover on the tax treatment election form) during the 30 days after you receive
the Application and election form.
Likewise, there is a mandatory distribution if you die and the same withholding
tax/rollover rules apply if your surviving spouse does not return the required information
during the 30 days after your surviving spouse receives the Application and tax
treatment election form. Distributions to a nonspouse beneficiary, however, are not
subject to the 20% federal withholding tax.

Final Distribution
If you retire after you attain age 65 or become totally disabled, you will receive the total
value of your account balance --- your contributions, any employer contributions, and all
investment earnings -- in a lump sum payment. If you die, your beneficiary will receive
the total value of your account balance.
If you leave for any other reason or retire before age 65, you will receive your
contributions and earnings and your vested employer contributions and earnings in a
lump sum payment if you apply for a final distribution. You will not receive the employer
contributions and earnings in which you are not vested. You forfeit those contributions
and earnings even if you transfer to another Blue Cross or Blue Shield organization.

Once a distribution from the program has been processed, it cannot be revoked at a
later date.
If you reach age 70-1/2 after January 1, 1988 and you are still working, your account will
be paid to you no later than the April 1 following the year in which you reached age 701/2. If you continue to work after the year in which you reached age 70 1/2, the amount
in your account as of December 31 each year will be paid to you in January of each
subsequent year. As a result of these payments, you will not be subject to a 50% excise
tax that is imposed when certain required minimum distributions are not made.
Amounts required by law to be paid to you as a result of your reaching age 70-1/2 (i.e. ,
the IRS minimum required distribution) are not eligible for rollover into another
employer's program or an IRA. The 20% withholding tax on these amounts does not
apply. Amounts in excess of the required distribution amount are eligible for rollover to
an IRA. If direct rollover of such excess is not elected, the 20% withholding tax applies
to such excess portion of your distribution. You should consult a tax advisor before
receiving a mandatory distribution.
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A Word About Taxes
Your contributions, employer contributions, and all investment earnings are considered
taxable income when you receive a distribution from the program.
The federal government offers you the option of postponing payment of federal income
taxes on your distribution by rolling over your money directly into another IRS-qualified
program or an IRA. Of course, when you withdraw the money at a later date, it will then
be taxed as income.
You may call IDS Trust Participant Services at 1 -800-521 -SAVE between 8: 00 a.m. and
6:00 p.m. Central time to receive an Application for Distribution to initiate the payment.
You will receive a Notice describing your tax options and an election form along with
your Application. You may also call the toll-free number in order to request an
application for a direct rollover or to re-deposit all or a part of a lump sum payment from
this program into another employer's tax-qualified savings or retirement program or IRA
in order to postpone payment of federal income taxes. You would need to obtain
certification from a representative of the employer program or IRA that it is qualified to
accept a direct rollover from this program.
In a direct rollover, this program transfers your distribution directly into another qualified
program or IRA. In this way, your payment will not be taxed in the current year and no
income tax will be withheld.

If you have the distribution paid to you, the IRS requires this program to withhold 20% of
the payment and send it to the IRS as income tax withholding to be credited against
your federal income taxes. In addition, you need to make a tax treatment election by
submitting a completed election form. If you fail to do so, during the 30 days after you
receive the Application and tax treatment election form, your distribution will be paid to
you and 20% of the payment made to you will be withheld and sent to the IRS as
income tax withholding to be credited against your taxes. However, you may re-deposit
up to the full amount of any distribution paid to you into another qualified program or IRA
within 60 days of your distribution to avoid current taxes.
You may make up from other sources the 20% of your distribution that was withheld for
taxes. (Since 20% of your distribution was withheld to be credited against your federal
income taxes, you may also re-deposit this amount, but you must obtain these funds
from other sources. )
You may elect to receive part of your distribution and transfer the remaining amount
directly into another qualified program or an IRA as long as the amount of the transfer is
at least $500. Most participants request that the rollover be mailed to the other program
or IRA. However, you may elect to pay a fee to have it wire-transferred.
If you are under age 59½ when you receive your distribution and you do not take
advantage of the options for postponing tax, the IRS may require you to pay a 1 0%
penalty tax. You will be exempt from the penalty tax if you take your final distribution
due to retirement at or after age 55.
Because the amount of taxes you could pay is determined by many factors, you should
always carefully read the tax Notice you receive along with your Application for
Distribution and consult a tax advisor before requesting a distribution from this program.
Not all tax considerations are covered here.
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A Word About Taxes
Your contributions, employer contributions, and all investment earnings are considered
taxable income when you receive a distribution from the program.
The federal government offers you the option of postponing payment of federal income
taxes on your distribution by rolling over your money directly into another IRS-qualified
program or an IRA. Of course, when you withdraw the money at a later date, it will then
be taxed as income.
You may call IDS Trust Participant Services at 1-800-521-SAVE between 8:00 a.m. and
6:00 p.m. Central time to receive an Application for Distribution to initiate the payment.
You will receive a Notice describing your tax options and an election form along with
your Application. You may also call the toll-free number in order to request an
application for a direct rollover or to re-deposit all or a part of a lump sum payment from
this program into another employer's tax-qualified savings or retirement program or IRA
in order to postpone payment of federal income taxes. You would need to obtain
certification from a representative of the employer program or IRA that it is qualified to
accept a direct rollover from this program.
In a direct rollover, this program transfers your distribution directly into another qualified
program or IRA. In this way, your payment will not be taxed in the current year and no
income tax will be withheld.

If you have the distribution paid to you, the IRS requires this program to withhold 20% of
the payment and send it to the IRS as income tax withholding to be credited against
your federal income taxes. In addition, you need to make a tax treatment election by
submitting a completed election form. If you fail to do so, during the 30 days after you
receive the Application and tax treatment election form, your distribution will be paid to
you and 20% of the payment made to you will be withheld and sent to the IRS as
income tax withholding to be credited against your taxes. However, you may re-deposit
up to the full amount of any distribution paid to you into another qualified program or IRA
within 60 days of your distribution to avoid current taxes.
You may make up from other sources the 20% of your distribution that was withheld for
taxes. (Since 20% of your distribution was withheld to be credited against your federal
income taxes, you may also re-deposit this amount, but you must obtain these funds
from other sources. )
You may elect to receive part of your distribution and transfer the remaining amount
directly into another qualified program or an IRA as long as the amount of the transfer is
at least $500. Most participants request that the rollover be mailed to the other program
or IRA. However, you may elect to pay a fee to have it wire-transferred.
If you are under age 59½ when you receive your distribution and you do not take
advantage of the options for postponing tax, the IRS may require you to pay a 10%
penalty tax. You will be exempt from the penalty tax if you take your final distribution
due to retirement at or after age 55.
Because the amount of taxes you could pay is determined by many factors, you should
always carefully read the tax Notice you receive along with your Application for
Distribution and consult a tax advisor before requesting a distribution from this program.
Not all tax considerations are covered here.
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Mandatory Distribution

Distri butio n of You r Accou nt

Under the program, the following events require mandatory distributions:
•

you terminate employment and the balance in your account is $3,500 or less,

•

you terminated before age 65 and subsequently reach age 65, and

•

you retire after age 65.

When you retire , terminate employment or become disabled , your account
is paid to you in a final lump sum distri bution . You can pay taxes on the
distri bution when you receive it or delay taxation by transferring the
distri bution directly into another I RS-qual ified program or an I nd ividual
Retirement Arrangement ( I RA) .

In these events, your employer will send you the required forms. Your account will
automatically be paid to you, after the 20% withholding tax described above under "A
Word About Taxes" has been deducted from your distribution, unless you elect to
rollover your distribution. In that case, you may call 1-800-521-SAVE to receive an
Application for Distribution. You must complete and submit the Application (requesting a
direct rollover on the tax treatment election form) during the 30 days after you receive
the Application and election form.
Likewise, there is a mandatory distribution if you die and the same withholding
tax/rollover rules apply if your surviving spouse does not return the required information
during the 30 days after your surviving spouse receives the Application and tax
treatment election form. Distributions to a nonspouse beneficiary, however, are not
subject to the 20% federal withholding tax.

Final Distribution
If you retire after you attain age 65 or become totally disabled, you will receive the total
value of your account balance --- your contributions, any employer contributions, and all
investment earnings -- in a lump sum payment. If you die, your beneficiary will receive
the total value of your account balance.
If you leave for any other reason or retire before age 65, you will receive your
contributions and earnings and your vested employer contributions and earnings in a
lump sum payment if you apply for a final distribution. You will not receive the employer
contributions and earnings in which you are not vested. You forfeit those contributions
and earnings even if you transfer to another Blue Cross or Blue Shield organization.

Once a distribution from the program has been processed, it cannot be revoked at a
later date.
If you reach age 70-1/2 after January 1, 1988 and you are still working, your account will
be paid to you no later than the April 1 following the year in which you reached age 701/2. If you continue to work after the year in which you reached age 70 1/2, the amount
in your account as of December 31 each year will be paid to you in January of each
subsequent year. As a result of these payments, you will not be subject to a 50% excise
tax that is imposed when certain required minimum distributions are not made.
Amounts required by law to be paid to you as a result of your reaching age 70-1/2 (i.e.,
the IRS minimum required distribution) are not eligible for rollover into another
employer's program or an IRA. The 20% withholding tax on these amounts does not
apply. Amounts in excess of the required distribution amount are eligible for rollover to
an IRA. If direct rollover of such excess is not elected, the 20% withholding tax applies
to such excess portion of your distribution. You should consult a tax advisor before
receiving a mandatory distribution.
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You r Beneficiary

Taking With d rawals and Loans

Your beneficiary receives your ful l account balance if you die.

Under certain circumstances, you can withdraw money from your 40 1 (k)
program account while you are sti l l actively employed . You may also
borrow against your account balance.

In the event of your death, your beneficiary will receive your full account balance. If you
are not married at death and you have not designated a beneficiary, your estate will
receive your full account balance.

While the program is designed as a long-term savings vehicle for retirement, if you need
your money for certain important reasons, you can make withdrawals while you are still
employed. You can also borrow money from the program. You will want to find out your
current account balance and the amount available for a hardship withdrawal or loan
before applying for either. Loan and hardship withdrawal information is available by
calling the IDS Trust Participant Services at 1-800-521-SAVE. By calling this number,
you can get the amount available for loan and the estimated loan repayment amounts
based on the duration and amount of the loan you may be considering. You may also
initiate the loan and hardship withdrawal application process through this toll-free
number. Your employer will be able to tell you the amount available for a hardship
withdrawal.

You should name a beneficiary when you first begin making contributions to the
program. You may also name one or more contingent beneficiaries to receive your
benefit if you and your beneficiary die before receiving payment. You may change your
beneficiary designation at any time by filing a new enrollment/change form with your
employer.
If you are married when you begin participating in the program, your spouse is your
beneficiary. If you are not married, but get married later, your spouse becomes your
beneficiary on your marriage date. If you do riot want to name your spouse as your
primary beneficiary, your spouse must agree to your beneficiary designation and sign
the beneficiary form in the presence of an employer representative or a notary public.

The following withdrawal and loan provisions are designed to assure that the program is
eligible for favorable tax treatment as described earlier in this summary.

If you name no beneficiary and you do not have a spouse or all your beneficiaries die
before receiving payment, your benefit will be paid to your estate.

Withdrawals

Your beneficiary will receive an Application for Distribution and federal taxation
information at least 30 days before distribution of your account balance. Such program
distributions may be subject to special federal income tax withholding rules.

The program allows you to withdraw money from your 401(k) program account while you
are an employee if you have a "financial hardship". The Internal Revenue Service
defines "financial hardship" as an immediate and heavy financial need. For this reason,
to be eligible to withdraw money from the program, your financial need must be at least
$1,000. Of course, your withdrawal is always limited to the amount actually needed to
meet your immediate financial need.

Assignment of Benefits
The program is intended to pay benefits only to you or your beneficiaries. Your account
cannot be used as collateral for loans, except loans through the program, or be
assigned in any other way. However, benefits may be divided in certain qualified court
ordered property settlements such as for divorce or child support. Such program
distributions may be subject to special federal income tax withholding rules.
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The term "financial hardship" can only include the following expenses:

How Your Account Can Grow

•

uninsured medical expenses;

•

the purchase of a principal residence;

•

rent or mortgage payments needed to prevent the eviction from or the foreclosure on
the mortgage of a principal residence;

•

tuition and related educational fees for up to the next twelve months of post
secondary education;

•

funeral expenses and unreimbursed medical expenses relating to the last illness of a
family member;

•
•

partial or total loss of income by a spouse;
amounts required to pay an outstanding court ordered judgment;

•

amounts necessary to pay for repairs or replacement of your property, and other
related expenses, resulting from damage caused by a natural disaster; or

•

any other expenses specified in the future by the IRS.

Because it is impossible to predict the actual return on the five investment funds, no one
can know in advance how fast your account will grow. But to give you an idea of how
quickly your account could grow, let's look at an example.
We'll assume your contributions plus your employer's matching contributions add up to
$1,500. For purposes of the example, we'll also assume the contribution rate remains
the same each year.
While we can't predict the actual return on your investments, your program account can
grow faster than comparable investments you might make for two reasons:
First, your savings contribution is increased by the matching contribution from your
employer.

•

Second, your investment earnings under the program can grow without taxation until
you receive a distribution from the program.

The following chart shows how your account would grow over 5, 10, 15 and 20 years if
your investment earned a constant interest rate of 4%, 6%, 8%, 10% or 12%. Of
course, your actual account growth will be different since your pay, contribution rate, and
the account earnings are likely to change over time.

You cannot receive a hardship withdrawal if a loan from this program or any other
employer program is available to you. If the amount you can borrow is less than the
total amount of your "financial hardship," you can then apply for a hardship withdrawal
for the remaining amount you need. As long as the original total amount you need to be
financed through the Program meets the minimum hardship withdrawal amount
requirements (generally $ 1,000), the remaining amount taken as a hardship withdrawal
can be less than the $1,000 minimum. (The program's loan provisions are described on
the next few pages. )
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Investment
Earnings
Rate

5 yrs.

4%
6%
8%
10%
12%

$8, 100
$8,500
$8,800
$9,200
$9,500

Number of Years You Contributed

Summary Program Description
I

I

10 yrs.
$18,000
$19,800
. $21,700
$23,900
$26,300

15 yrs.

20 yrs.

$30,000
$34,900
$40,700
$47,700
$55,900

$ 44,700
$ 55,200
$ 68,600
$ 85,900
$108, 100

11

Changing Your Investments
You indicate your investment choices in 1% increments on your Enrollment form when
you first begin making program contributions. Then on any business day, you can
change the way future contributions will be invested or how any prior balance is invested
by calling IDS Trust Participant Services at 1-800-521-SAVE. For security reasons, you
will be asked certain questions to identify yourself. Changes in allocation of future
contributions must be made in 1% increments. However, transfers of the prior balances
of any fund may be made in either 1% increments, in a specific dollar amount, or in
number of shares.

You will be required to submit detailed financial information to the program administrator
to demonstrate that your expense causes a financial hardship and cannot be met
through:
•

borrowing from commercial sources at reasonable rates;

•

reimbursement or compensation by insurance; or

•

liquidation of assets (including assets of your spouse and children unless this would
cause a hardship).

Transfers called in by 3:00 p.m. Central time will be effective that day. If you call later in
the day, your transfer will be effective the next day. A confirmation of the transfer will be
mailed to you the next business day. If you find an error in the way your investments
were changed, you need to call IDS Trust Participant Services within 30 days to correct
the error.

Generally, you will not be approved for a hardship withdrawal if you had already made a
hardship withdrawal during the prior twelve months. In addition, if you have already
received a hardship withdrawal during a twelve-month period, you are eligible for
another hardship withdrawal during that same period to cover hardship caused by
property damage or other expenses resulting from a hurricane or other natural disaster.

Here is how changing your investments works. Let's assume you had 72% of your
contributions going to the Mutual Fund and 28% into Income Fund Ill. You decide you
want to take less risk and have more money in Income Fund Ill. Simply direct the
service representative you reach at the toll-free number to allocate, for example, 19% of
future contributions to the Mutual Fund and 81 % of future contributions to Income Fund
Ill. Assuming your account balance is $1,000 and you also want to shift prior
contributions and earnings in the same way, you would also direct the service
representative to shift your current account balance so that 19% is in the Mutual Fund
and 8 1% in Income Fund Ill. Alternatively, you could specify that $190 remain in the
Mutual Fund and $810 be in Income Fund Ill, or you could transfer shares from the
Mutual Fund to the Income Fund Ill.

Hardship withdrawals will be taken proportionately from your investment funds.
Investment earnings on contributions you made after 1988 will not be available to meet
hardship situations. Your employer will be able to tell you the amount in your account
available for a hardship withdrawal.
To make a hardship withdrawal call IDS Trust Participant Services at 1-800-521-SAVE
between 8: 00 a.m. and 6: 00 p.m. Central time. Within three business days IDS will send
a hardship withdrawal application form to you to complete and return to IDS. IDS needs
to receive the signed application form about three to four weeks before you need to
receive the money. Any money you withdraw will be taxable income to you.
Technically, the amount of your hardship withdrawal can be directly rolled over into an
IRA. However, in order to prove you have a hardship, you must be able to satisfactorily
explain how the money you withdraw would be used to satisfy your immediate need if it
is directly rolled over into an IRA rather than paid to you.
In the case of a hardship, you probably need to have the money paid to you. Therefore,
in most cases, a hardship withdrawal will be taxable and subject to 20% withholding, as
discussed in the Section entitled "Distribution of Your Account." In addition, hardship
withdrawals made before you are age 59 1/2 will be subject to an additional 10% excise
tax unless they are for certain medical expenses. You can include the amount of these
taxes as part of the amount you need to withdraw to meet your hardship situation.
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Loans

How Do You Choose An Investment Fund?

The program allows you to borrow money from your account for any reason. This loan
provision is similar to a loan from a financial institution or credit union. Unlike a
withdrawal, a loan gives you access to your account without permanently removing the
money from the program. This is because you have use of your savings for a limited
time and must pay back the money, plus interest, on a set schedule.

Any type of investment involves some risk. Your account could earn or lose money, so
you should choose your investments carefully. The selection of investment funds and
the responsibility for any gains or losses are entirely yours.

The maximum amount that you can borrow at any time is limited to either A or 8,
calculated as shown below, whichever is less.
A = 50% of your vested account balance reduced by your current outstanding loan
balance (before you take out this loan)
B = $50,000 less the highest outstanding balance of your other program loans during
the prior twelve months.

I n come
Fund I l l
�

•
•

Selective
Fund
�

Less Risk
Lower Return Potential

M utual
Fund
�

New Di mensions
Fund

Stock
Fund
B

➔

➔

-►

• More Risk
• Greater Return Potential

You may invest in one or more of the five funds, whatever you choose, in 1%
increments. For example, you could choose to invest 20% of future contributions in
each of the funds; or 64% in the Mutual Fund, 26% in Income Fund Ill, 10% in the Stock
Fund and none in the remaining funds; or 100% in only one fund; etc.

The bo·rrowing limits shown above are also subject to the following rules:
•

The minimum loan amount is $1,000.

•

Once you have taken out a loan, twelve months must pass before your eligibility for
another loan. You may have up to 3 loans outstanding at one time.

•

You may borrow for a period of a minimum of 12 months up to 4 years and 9 months
unless your loan is used to acquire your primary residence. In that case, your loan
may be for a period of up to 30 years.

At the time you take out a loan, the term of the loan will be set. Once the loan is made,
you cannot lengthen its term or change your loan into a withdrawal even if you incur a
hardship.
You can find out the amount available in your account for an approved loan by calling 1800-521-SAVE. By calling this number, you can also get estimated loan repayments for
a sample loan amount. You can also apply for a loan by phone. If you apply for a loan
by calling the toll-free number and you meet the rules for loans described above, IDS will
print and mail to you within three business days of your call certain forms to be signed
and returned to IDS. The interest rate on your loan is the rate in effect at the time you
apply for the loan by phone.

Summary Program Description

The following chart may help you to select the funds that will meet your investment goals
consistent with the risks that you are willing to take.
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Earnings on your investments are automatically reinvested in the same fund. For
example, earnings on your money in Income Fund Ill are automatically reinvested in
Income Fund Ill. You do not pay taxes on these earnings until you receive the money.
Contributions are invested in the fund of your choice after they are deducted from your
paycheck. The frequency of investment of your contributions generally follows your
payroll frequency.
The business section of any newspaper will provide investment performance for the
program's mutual funds. Because collective investment funds are private funds, their
investment performance is not published in any newspaper. However, you can get
information on the performance of any of the mutual and collective funds by calling IDS
Trust Participant Services at 1-800-521-SAVE any business day from 8:00 a.m. to 6:00
p.m. Central time.

Summary Program Description
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•

IDS Mutual Fund

Loan Interest Rates

This growth and income fund is designed to meet the needs of the "middle-of-the-road"
investor. It focuses on securities of medium to large, well-established companies that
offer long-term capital appreciation and reasonable income. It invests in a combination
of stocks, bonds, and money market investments. Up to 65% of the fund's investments
will be in common stocks while at least 35% of its investments will be in preferred stocks,
bonds, notes and unsecured bonds, and short term investments. The Mutual Fund
offers more long-term return potential, but less security than the Cash Management or
Income Fund Ill.
•

Stock Fund

This fund is invested primarily in common stocks or securities of medium to large
financially sound companies. The goal of this fund is to take advantage of the increase
in stock prices when the stock market is going up and to minimize losses when the stock
market is going down. Because this fund is tied to the fluctuations of the stock market, it
provides more opportunity for gains and also more risk of loss in relation to the previous
two funds.
•

Selective Fund

This high quality bond mutual fund is designed to provide reasonable levels of income
while conserving the value of investments. This fund consists of investment grade
corporate bonds as well as government securities. It invests in the full spectrum of
short, intermediate and long term bonds.
•

New Dimensions Fund

The money you borrow when taking a loan from the program will be taken
proportionately from your investment funds. It will not be invested in an investment fund
until you pay it back to the program; however, the interest payments you make on the
loan are deposited directly into your account. So, if the interest rate on the loan is 10%,
your account is earning 10% on the amount you borrowed, as you repay the loan.
Interest rates for new loans are set each month based on the prime lending rate (from
the Wall Street Journal on the first day of each month) plus 1%. See your employer to
learn of the current interest rate.

Loan Repayments
Loans are repaid in substantially equal amounts through automatic payroll deductions.
A charge for the loan processing will be deducted from your loan check.
If you leave employment and take your distribution within 90 days after your last loan
payment was made, you may first pay back the outstanding loan amount to your
account and then directly roll over your distribution to another employer's program or to
an IRA, as discussed in the section entitled "Distribution of Your Account." Alternatively,
if you leave employment and you do not pay back your outstanding loan amount to your
account, the outstanding loan amount will be considered distributed to you. Therefore,
20% of the entire amount which is distributed to you (including the loan amount
considered distributed to you) will be deducted from the amount you actually receive to
pay the required federal income tax withholding. You may roll over the loan amount
considered distributed to you to another employer's qualified program or IRA within 60
days of the day such amount is considered distributed to you. See the section entitled
"Distribution of Your Account" concerning some tax implications on distributions.

This aggressive growth mutual fund has long term capital appreciation as its primary
goal. It invests in common stocks of companies with consistent growth potential due to
superiority in technology, marketing niches or management developments. Up to 15%
can be invested in foreign securities. This fund is for the aggressive investor. It carries
the greatest risk and long term return potential of any of the funds.

Summary Program Description
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If you go on an unpaid leave of absence of 12 months or less, no loan payments will be
collected during your absence. When you return and begin to receive pay, payroll
deductions will start again. The deduction amounts will be based on a revised loan
schedule which reflects missed payments and accumulated interest during the time you
did not make any loan repayments.
It is your responsibility to assure that payroll deductions are made beginning on the
commencement date indicated on the loan Promissory Note. You must sign this Note
when you receive your loan check. If, for any reason, payroll deductions do not begin
on time or stop before your loan is repaid, you should notify your employer's Human
Resources representative so that this can be remedied. If your loan repayments don't
begin on time, but begin within 90 days following receipt of your loan check, an
additional reasonable amount will be deducted from your pay each pay period until the
missed loan payments are made up. When loan repayments stop before your loan is
repaid the missed loan payments will be made up in the same way.
If your payroll deduction loan repayments are delayed for more than 90 days, your loan
will be in default and become immediately due and payable. If your loan is in default,
loan repayments will be reset based on (a) the current program loan repayment interest
rate, (b) an accelerated repayment schedule that will extend over the remainder of the
duration of your original loan and (c) an amount that includes the unpaid principal and
lost interest resulting from your default. A new loan processing fee will also be deducted
from your pay. In addition, because you defaulted on your loan, you will be precluded
from taking any new loans for three years.

I nvesti ng You r Account
You decide how your contributions and employer contri butions are invested
among the program's five investment options. I nitially, you ind icate how
contri butions are to be invested on your Enrollment Form . Then , you may
change the investment funds for your future contri butions and/or existing
fund balances on any business day by cal l ing 1 -800-52 1 -SAVE .
The money in your account is invested by the program Trustee for future growth. You
decide how you want this money invested. The program offers five different investment
funds for you to choose: four of the funds are mutual funds and one is a collective
investment funds. Mutual funds pool the money of numerous individual investors, and
the pool of money is then used to buy individual stocks, bonds, money market or other
securities according to the fund's guidelines. Collective investment funds are private
trust funds designed specifically for employers' programs.
When deciding among the funds, you should keep in mind that the investment
objectives of each fund vary, as do the risks. Before selecting how you want your
money invested, consider the investment goals of all four funds and compare them to
your savings goals.

Investment Options
The following descriptions give a brief overview of each fund:
•

Collective Income Fund Ill

This collective investment fund is designed to meet the needs of the investor who wants
to maximize current yields and have steady investment growth. It is invested in a
combination of high-quality money market investments and investment contracts
guaranteed by large, financially sound insurance companies. Most of these investments
mature in two to five years. The Income Fund Ill is managed to have an attractive,
relatively stable yield while protecting the safety of the money invested. The result is a
fund that provides security and steady growth.

Summary Program Description
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Effect on Other Benefits

How You Can Obtain a Loan

An advantage in contributing to this program is that, even though the amount of your
pay reported to the IRS is reduced, your pay is not reduced for other benefit and
compensation programs provided by your employer.

To apply for a loan, call IDS Trust participant Services at 1-800-52 1-SAVE between 8:00
a.m. and 6:00 p.m. Central time about three to four weeks before you want to receive
your loan payment. Within three business days of your call, IDS will mail a loan
application to your home, which you will need to sign and return to IDS. All loans must
be approved by the program administrator's Loan Supervisor.

Any decreases in your W-2 pay reported to the IRS will not affect the amount of your
merit or promotional pay raises.

Summary Program Description
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Generally, loans are available to you only when you are an active employee. However,
in some cases, you may also borrow from your program account if you are a former
employee who is a "party in interest." Briefly, you may be a party in interest after you
terminate employment if you are still involved with the program because 1) you, your
spouse, parents or children provide services to the program; 2) you, your parents or
children are fiduciaries of organizations that either participate in the program or provide
services to the program, 3) you own stock in organizations that participate in the
program or provide services to the program or 4) you are an officer or director of an
organization that participates in the program. If you want a loan and are a terminated
employee who thinks you may be a party in interest, contact your former employer for
more information.

Summary Program Description
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I nformation About You r Accou nt

How Before-Tax Savi ngs Works

You may cal l 1 -800-52 1 -SAVE any business day for information about your
account. I n add ition , four times each year you wi l l receive a statement
summarizing the quarterly activity of your account and showing how much
you and your employer contri buted to the program, investment changes you
made, investment resu lts and any withdrawals or loans you made.

You may call IDS Trust Participant Services at 1-800-521-SAVE any business day from
8:00 a.m. to 6: 00 p.m. Central time for information about the program or your account or
to apply for a loan or to request a hardship withdrawal application. For security reasons,
you will be asked certain questions to identify yourself. Information available by phone
includes:
•

your current account balance;

•

your current balance in each fund;

•

the current contribution percentage or dollar amount allocated to each fund;

•

your current account balance available for an approved loan (however, the program
administrator's Loan Supervisor must approve the loan);

•

your outstanding loan balance, if applicable;

•

posting date of your last contribution;

•

estimated loan repayment amounts based on the current interest rate, expected
duration and amount of your loan;

•

basic program provisions;

•

description of investment funds (however, no investment advice will be given); and

•

past and current performance of each fund.

Saving on a before-tax basis reduces your current income taxes and offers
special advantages over other retirement savings accounts. It does not
affect your other salary related benefits.
When you save on a before-tax basis, your contributions to the program are not
considered by the IRS as taxable income.

Deferring Taxes
You pay no federal income taxes on your contributions, your employer's contributions,
and investment earnings until you receive the money. (You will pay no state income
taxes on your contributions in most states. Check with your employer to find out
whether state income taxes apply to your contributions.) Your contributions are
deposited into your account before income taxes are withheld from your paycheck.
(However, you do pay Social Security taxes on your contributions.)
By making before-tax contributions, you reduce your W-2 income by the amount you
save, which means you also pay less in taxes each year. In fact, if you are already
saving in a money market account or passbook savings account, you could save the
same amount of money and increase your take-home pay -- just by switching to this
program.
How does that work? Let's compare this program to a regular after-tax savings vehicle
like a savings account or money market account. For this example, we'll assume that
you are single, earned $20,000 in 1993, and contributed 5% of pay to your savings.
Regular Savings
Annual Pay:
Federal Taxes:
Net Income:
Savings Deposit:
Take-home pay:

Before-Tax Savings
$20,000
(2,089)
17, 911
(1,000)
$16,911

Annual Pay:
Savings Deposit:
Taxable Income:
Federal Taxes:
Take-home pay:

$20,000
(1,000)
19,000
1,946
$17,054

You would save $143 in taxes by saving through this program rather than using a
regular savings approach. That's $143 more money in your pocket each year.
Since you save $143 in taxes, the actual cost of contributing $1,000 to the program is
$857 because your taxes are reduced. You would also have more savings because you
receive $500 as an employer matching contribution.
So, for a net cost of $857, you could end up with $1,500 in your account.

Summary Program Description
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Employer Matching Contributions
Your employer will match 50¢ for each dollar you contribute, up to 6% of your pay. For
example, if 6% of your annual pay is $900 and you contribute $900 or more during the
year, your employer will contribute $450 in matching contributions during the year. This
money goes into your account to help provide added security for your future.
No employer contributions, other than employer matching contributions, will be made
under the program until your employer elects otherwise.
You become vested in employer matching contributions and their earnings based on
your years of service. That means you own employer matching contributions· (and their
earnings) as follows:
Years of Service Vested Percent
0%
Less than 1 year
25%
1 year
50%
2 years
75%
3 years
4 or more years 100%

You may apply for a loan, request a hardship withdrawal application and change the
investment mix of past and future contributions by calling 1-800-521-SAVE. Transfers
of prior balances among funds that are called in by 3:00 p.m. Central time will be
effective that same day. If you call later in the day, your transfer will be effective the
next day. A confirmation of the transfer will be mailed to you the next business day. If
you apply for a loan or hardship withdrawal, IDS will mail you certain forms within three
business days for your signature and return to IDS.
Each quarter, you will receive a statement showing the balance in your account. The
statement summarizes the quarterly activity of your account, including the types and
amounts of contributions for the year, the investment earnings and/or losses less any
withdrawals or loans, any transfers among investment funds that you have made and
specific information about your investment fund transactions, including price, number of
shares and market value.
If you find an error in your statement, you should notify your employer. Otherwise, the
information shown in your statement, will be considered correct.
You may want to save these statements and file them with your personal papers. That
way you can keep track of what's happening to your account over time.

Your years of service with your employer and · prior service with Blue Cross or Blue
Shield organizations count toward vesting. So, once you complete 4 years of service,
you become 100% vested in all employer matching contributions (and their earnings).
You also become 100% vested in employer matching contributions (and their earnings)
in the following situations:
•
•

When you attain age 65,
If you become permanently and totally disabled.

In the event of your death, your employer matching contributions (and their earnings)
become 100% vested so your beneficiary receives the full value of your account,
regardless of your years of service.

Summary Program Description
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Applying for Benefits

Contributing to the Program

You must submit an application to receive a distribution from your account.
If you have a disagreement over your benefit entitlement, you are
guaranteed a formal review process.

You must apply for a distribution by completing the forms available from your employer.
You may apply for a loan or hardship withdrawal by calling IDS Trust Participant
Services at 1-800-521-SAVE. IDS will mail you forms within three business days for
your signature and return to IDS. You should receive word on your application within 90
days after it has been received. Sometimes the processing may take longer than 90
days, but if this happens you will receive a written explanation and a projected date for
the decision. Regardless of the circumstances, you will receive a decision on your
application within 180 days of the initial receipt of your forms by the Administrator or
Trustee.

If You Disagree
You or your beneficiary will be given a written explanation of the reasons for any denial
of your application. If you want your application reviewed, you need to supply your
reasons, and any evidence to support your reasons, to the Secretary for the
Administrator. (The Administrator's address is included at the end of this summary
description in the section titled "Administration of the Program".) Your request for review
must be made within 60 days of receipt of the decision on your application.
Within 60 days after your request for review is received, a decision will be made.
Special circumstances could cause a delay, but you will be notified in writing of the
reasons for the delay and given an expected date of decision. A final decision will be
made within 120 days of the receipt of your request for review. You will receive the
decision in writing and will be referred to the sections of the program document which
apply.
If you do not agree with this decision, you may ask for further review of your application.
To do this, write to the Assistant Secretary for the Administrator within 60 days of the
receipt of the second decision. A program review committee will consider your appeal.
If IDS denies your loan request because your loan does not satisfy the borrowing limit or
rules described in the section titled "Loans", you may write the Secretary for the
Administrator to review your loan request. You will receive a written explanation of the
reasons for any denial of your loan request. If you do not agree with this decision, you
may follow the above procedures for withdrawal and distribution application appeals.
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Generally, you may contribute to the program on a before-tax basis from 1 %
- 1 6% of pay u p to the maximum dollar contribution amount ($9,240 in
1 994). If, however, you are a higher paid employee whose contributions are
restricted by federal law, the maximum percent of pay you may contribute is
7% . Your employer will notify you if the 7% maximum applies to you. Your
employer will match 50% of the first 6% of pay you contribute.
Generally, each year, you may contribute between 1% - 16% of your annual pay to the
program up to the maximum dollar contribution amount. If, however, you are a higher
paid employee whose contributions are restricted by federal law, the maximum percent
of pay you may contribute is 7%. Your employer will notify you if the 7% maximum
applies to you. In 1994, your maximum contribution is $9,240 per year. This maximum
will increase to reflect cost-of-living increases. You will receive notice of increases in the
maximum. Your employer will match 50¢ for each dollar you contribute up to 6% of your
pay.
Federal law may require additional restrictions on the amount of before-tax dollars that
higher paid employees can contribute in any one year. If this happens and you are
affected, you will be notified.

Your Contributions
The percent of pay you contribute to the program includes regular base earnings as well
as any overtime pay, commissions, incentive pay and other types of payments such as
vacation and sick pay.
Your program contributions are deducted from your paycheck each pay period. If you
receive a pay increase during the year, your contributions to the program that are based
on a percent of your pay will be increased to reflect your new pay level. However, the
percent of pay you contribute remains the same unless you change it. For example, if
you earn $700 per pay period and are saving 5% of your salary, you would contribute
$35 each pay period. If you received a salary increase to $740 your 5% contribution
would be $37.
You may change the amount of your contributions to the program as of the first day of a
payroll period by calling IDS Trust Participant Services at 1-800-521-SAVE any business
day between 8:00 a.m. and 6:00 p.m. Central time.
You always have full ownership rights -- 100% vesting -- in your contributions and the
investment earnings. All contributions and investment earnings are held in an account
for you and invested by the program's Trustee.

Summary Program Description
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If You Leave and Then Return

Restori ng You r Account

If you terminate employment before becoming eligible to contribute to the program and
are later rehired, you must complete the eligibility requirements before you can begin
contributing to the program. Then, you may contribute to the program on the first day of
any payroll period. If you terminate employment after participating in the program and
are later re-employed, you may start contributing again on your date of rehire. (For
more detail, also see the later section entitled "Restoring Your Account.")

If you leave and are later rehired, you may be able to have any non-vested employer
contributions you forfeited returned to your account.

If you contributed to the program and terminated when you were not fully vested, your
termination distribution would not have included all the matching employer contributions
in your account. You would have "forfeited" any non-vested employer contributions and
the investment earnings on those contributions. (The section "Contributing to the
Program" describes employer matching contributions and tells you when you become
fully vested.)
If you are rehired before you have been gone for 5 consecutive years,
your account by repaying to the Trustee the full amount of your prior
the program. Some periods of leave, lay-off or disability do not count
you've been gone for 5 years. This repayment must be made
anniversary of your rehire date.

you may restore
distribution from
in determining if
before the fifth

As soon as practicable after your repayment is made, your account will be fully restored.
It will include your repayment plus all the employer contributions and investment
earnings that were previously forfeited.
Restoring your account allows your service after your rehire date to be credited toward
vesting in those prior forfeited contributions. If you complete the full vesting requirement
and terminate again, you would be entitled to 100% of the account and not forfeit any
employer contributions. If you choose not to repay your prior distribution, you will never
become entitled to the forfeited employer contributions or the earnings on those
contributions.
For tax purposes, your repayment will be considered an after-tax employee contribution
unless you have maintained the funds in an IRA. It will be fully vested at all times.
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You r Benefit Rig hts

When You Can Start Savi ng

You have certain rights and protections as a participant in the program.

You become a participant in the program on the first day of the month after
you complete 1 year of service, if you are at least age 2 1 . Since
contributions are completely voluntary, you must complete an enrollment
form to elect whether or not you want to contribute.

As a program participant you have the following rights:
•

To examine the program documents in the Administrator's office or your employer's
Personnel office. You may also review any annual reports or descriptions filed with
the Department of Labor.

•

To receive a Summary Program Description which points out the main features of
your program.

•

To make a written request for copies of any documents pertaining to the program.
(You may be charged for the cost of copying the documents. There is no charge if
you examine the documents at your employer's office.)

•

To receive a summary of the annual financial report on the program.

•

To obtain a statement once a year telling you whether you have a right to receive a
program benefit and what your vested account value would be if you stop working
now. Statements are given to you free of charge four times a year.

Employees of Blue Cross and Blue Shield of Florida, Inc. become eligible after working
at least 1 year of service, and attaining age 21. Prior employment with your employer or
another Blue Cross or Blue Shield organization counts toward the eligibility period.
Once you are eligible, you may contribute beginning on the first day of any month. You
will need to complete an Enrollment Form and return it to your employer by the
enrollment deadline.

Stopping and Resuming Contributions
You may stop making contributions on the first day of any payroll period by calling IDS
Trust Participant Services at 1-800-521-SAVE any business day from 8:00 a.m. to 6:00
p.m. Central time. Once you stop making contributions, you may resume contributions
as of the first day of another payroll period by calling 1-800-521-SAVE.

Transfers from Other Programs
You may make a direct rollover or re-deposit all or part of a lump sum payment from a
previous employer's tax qualified savings or retirement program into this program. You
would need to provide information about your payment so that it can be determined
whether it is eligible for "rollover."
In a direct rollover, your previous employer provides for a transfer of your distribution
directly into this program. In this way, your payment will not be taxed in the current year
and no income tax will be withheld.
If you have the distribution paid to you, the IRS requires your previous program to
withhold 20% of the payment and send it to the IRS as income tax withholding to be
credited against your taxes. However, you may re-deposit up to the full amount of your
distribution into this program within 60 days of your distribution to avoid current taxes.
You may make up from other sources the 20% of your distribution that was withheld for
taxes.
The program can accept a rollover payment even before you are eligible to make regular
contributions under this program.
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You may not be fired or discriminated against for exercising your rights. The people who
operate the program also have certain responsibilities. These people, called fiduciaries
of the program, have a duty to operate the program prudently according to program
documents, and in the interest of you and other program participants and beneficiaries.

Taking Withdrawals and Loans
Under certain circumstances, you can withdraw money from the
program while you are still actively employed. You may also
borrow against your account balance.

15

There are steps you can take to protect your rights. For example:

Information About Your Account
You may call 1-800-521-SAVE any business day for information
about your account. In addition, four times each year you
will receive a statement summarizing the quarterly activity
in your account and showing how much you and your employer
contributed to the program as well as investment results
and any withdrawals or loans you made.

20

Applying for Benefits
You must submit an application to receive a distribution from
your account. If you have a disagreement over how much you
should receive, you are guaranteed a formal review process.

22

•

If your claim is denied, follow the review procedure outlined under "Applying for
Benefits".

•

If your claim continues to be denied, or if the Administrator does not respond within
thirty days to your request for copies of program materials, you may file suit in a
state or federal court.

•

If you do go to court, the court will decide who will pay court costs. If your claim is
found to be frivolous, you may have to pay the court costs.

•

If you are discriminated against, or you think the program's funds are being used
incorrectly, you can call or write the nearest office of Pension and Welfare Benefits
Administration. The phone number is in the phone book.

Restoring Your Account
If you leave and are later rehired, you may be able to have any
employer contributions you forfeited returned to your account.

23

Your Benefit Rights
You have certain rights and protections as a participant in the
program.

24

Administration of the Program
You may also want to know some other information on how the
program is administered.

25
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Administration of the Program
You may also want to know some other information on how the program is
administered.

The program is a profit sharing and tax-deferred savings plan designed to help
participants build long-term savings for a healthy financial future.

Program Sponsor

When You Can Start Saving
You may begin contributing to the program on the first of the month
after you complete 1 year of service, if you are at least age 21. Since
contributions are completely voluntary, you must complete an
enrollment form.

Blue Cross and Blue Shield of Florida, Inc.
532 Riverside Avenue
Jacksonville, Florida 32202
(904) 791-6111
Employer Identification #59-2015694
In addition, Florida Combined Insurance Agency, EIN #59-1098056, is a participating
employer in the program along with Blue Cross and Blue Shield of Florida, Inc.

1

Contributing to the Program
Generally, you may contribute to the program on a before-tax basis
from 1% - 16% of pay up to the maximum dollar contribution amount.
If, however, you are a higher paid employee whose contributions are
restricted by federal law, the maximum percent of pay you may
contribute is 7%. Your employer will notify you if the 7% maximum
applies to you. Your employer will match 50% of the first 6% of pay you
contribute.

The program sponsor is:

Page

3

How Before-Tax Savings Works
Saving on a before-tax basis reduces your current income taxes
and offers other special advantages. It does not affect your
other salary-related benefits.

5

Investing Your Account
You decide how your contributions and employer matching
contributions are invested among the program's five investment
options. You may change the investment funds for your future
contributions and/or existing fund balances on any business
day by calling 1-800-521-SAVE..

7

Your Beneficiary
Your beneficiary receives your full account balance if you die.

11

Distribution of Your Account
Your account is paid to you in a lump sum distribution. You
can pay taxes on the distribution when you receive it or delay
taxation by transferring the distribution directly into another
IRS-qualified program or an Individual Retirement Arrangement (IRA).
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Program Administrator
The program Administrator and agent for service of legal process is:
National Employee Benefits Committee
Blue Cross and Blue Shield Association
676 North St. Clair Street
Chicago, Illinois 60611
(312) 440-6431

Program Trustee
All contributions to the program and investment earnings are held in trust for the
exclusive benefit of participants and their beneficiaries. The name of the trust is the
National 401(k) Master Trust. The trustee is IDS Trust, a division of IDS Bank & Trust,
P.O. Box 534, Minneapolis, Minnesota 55440-0534. Legal process may also be served
on the trustee.
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Program Number

Introduction

The program number is 002.

Being assured of a healthy financial future is important -- whether you're saving for
retirement or for other important needs. Now, there's a program that makes it
easy and attractive to begin Caring For Your Future Today. It's called the Salary
Deferral Retirement Program -- designed exclusively for Blue Cross and Blue
Shield employees.

Program Year
The program year is January 1 to December 31.

Cost
Your employer pays trustee fees and most administrative costs of the program.
Brokerage fees and other costs related to the purchase or sale of securities will be
considered part of the cost of the securities or will be deducted from earnings on the
securities.

PBGC Status
This program is a defined contribution plan under section 401 (k) of the Internal Revenue
Code. This means each participant builds an account in his or her own name. The
benefits you receive depend on the value of your account after investment. In other
words, the program doesn't guarantee to pay a specific amount of benefit. For this
reason, benefits are not insured by the Pension Benefit Guaranty Corporation, the
government agency that insures other types of retirement programs.

By contributing to the program, you can help build financial security and reduce
your taxes at the same time. In addition to the money you contribute, your
employer will also make contributions on your behalf. Together, your contributions
and employer matching contributions work hard for you through your choice of
investment options.
What's more, while your savings balance is growing, you are also saving tax
dollars. That's because your contributions to the program are made on a before
tax basis -- before federal or state income taxes are withheld from your paycheck.
So, you're able to save money while you're lowering your taxes.
This summary applies to program participants as of November 1, 1993. It is
designed to help you understand the important benefits you can get from this
program. It tells you when you are eligible to begin making contributions, how
much you can save, how the money is invested, when you can get money out of
the program, and how your benefits are paid.
To make this summary more useful to you, the pages are split into two parts. For
easy reference, the top of each page summarizes the information. The bottom
half of the page describes each program feature in greater detail.
This summary description has tried to avoid using technical words or phrases to
make it easier to read. If, in our efforts to make the program understood, we have
omitted or misstated any of the program's provisions, the program's official legal
document prevails.
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Top Heavy Requirements
Special minimum benefit provisions will apply if the program becomes top heavy. The
program will be considered top heavy if the portion of the total contributions that have
been accumulated by highly paid employees is more than permitted by law. Top heavy
provisions usually apply only to very small employers. While they are unlikely to affect
this program, we are required to make you aware of them.

Participant Control of Investments (ERISA § 404(c) Program)
The Program is intended to be a Program covered by a special provision of federal law,
section 404(c) of the Employee Retirement Income Security Act of 1 974 ("ERISA"),
under which fiduciaries of the program may be relieved of liability for the losses which
result from a participant's investment instructions. As a participant, you control the
investment of your program account, and are responsible for the investment results and
investment performance of your program account.
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Program Termination
Although your employer fully intends to continue the program indefinitely, your employer
has the right to change or end the program at any time. If the program ends, no further
contributions would be allowed. However, you would become fully vested in all of your
account balances at the time the program ended.
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